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1. Why is this survey being conducted? 

The Swedish Red Cross is an organization where everyone, regardless of background, gender, sexual 
orientation, disability, religion, ethnicity and age, should feel welcome and included, and where 
everyone has the same opportunities to grow and develop. Our diversity and our perspectives give us 
credibility, power to act and greater commitment, innovation, and participation in our assignments. 

As a first step, us in the Board of the Swedish Red Cross need to understand the current situation in 
the organization to see in which areas we can improve. We do this through a survey that is shared 
with all employees and volunteers as well as with board members and employees in some selected 
branches. With the help of your answers, we gain knowledge about how employees, volunteers, and 
board members experience the Swedish Red Cross when it comes to diversity and inclusion.  

Your participation is important for us to be able to reach the goal of being an inclusive association 
and workplace in which different perspectives are valued and listened to. 

2. What is the purpose and objective of the survey? 

The purpose of the survey is to identify any shortcomings and to understand our strengths when it 
comes to diversity and inclusion. 
 
The objective is to ensure a working environment where differences are valued and where everyone 
feels safe. The results will be used in SRC's work with equal treatment, diversity and inclusion. Our 
aim is that all employees, board members and volunteers should feel safe at SRC and that we are an 
open and inclusive workplace. 
 

3. Who is invited to the take the survey? 

All employees in the employee organization as well as volunteers and board members in some 
selected branches (please see question 8). 
 

4. During what period does the survey take place? 

The survey is sent out Week 47 to Week 49. 
 
5. About the reference group 

The reference group includes employees and volunteers with a geographical spread across the 
country. Among the employees there are perspectives from different departments and units. Among 
the volunteers there are perspectives from being a volunteer, branch chairmen and regional councils.  
 
6. What does D&I mean, and what does diversity and inclusion mean? 

D&I is an English abbreviation for Diversity & Inclusion. For us, an Inclusive workplace/association 
means, for example, that every employee and volunteer is met with respect, is seen and treated 
equally, and that we all have the same opportunities for participation and room to make mistakes. 
For us, Diversity means that we are an organization that reflects the society in the sense that we 
consist of a mixture of people with different characteristics, backgrounds, experiences, and 
perspectives. We want to be and to be perceived as an inclusive organization that has taken a stand 
for and works actively with inclusion issues. 
 
 
 



7. Why don't we ask about ethnicity and why do we ask about language? 

We have chosen not to ask about ethnicity as there is no support in research linked to employee 
development or growth. Ethnicity therefore becomes only a matter of representation. Mother 
tongue, on the other hand, is a combination of culture and language competence, which is both 
measurable and extractable when we develop individuals, teams, or organizations. 
 
8. Why are the questions about discrimination asked to volunteers when they are not covered by the 

Discrimination Act? 

The Discrimination Act does not apply to volunteers and board members: the Discrimination Act only 
applies to employers and some other areas in the society. But since the Red Cross core principles and 
policies take a strong distance from all forms of discrimination, we have decided to ask questions 
about discrimination also to volunteers and board members.  
 
9. Why only selected branches and how have the branches been selected? 

As we are a large organization and as we currently do not have a tool to collect email addresses from 
all volunteers in the branches, we needed to make a delimitation for purely administrative reasons. 
The selected branches have been selected randomly. To get a breadth geographically and 
demographically, six branches per region have been selected: two smaller, two medium size and two 
larger branches in terms of the number of activities and volunteers in the branch. With 10 regions, 
there will be a total of 60 branches that are invited to participate in the survey. 
 
10. Why aren't specific countries/regions outside of Sweden included as  options under the question "In 

which region do you work?"? 

  
The reason specific countries are not included is because it is a GDPR issue. We estimate that only a 
few employees per country will respond and that their results (based on country) cannot be 
reported, since results for groups with fewer than 30 respondents will not be reported. The focus of 
the survey is on the overall organization and the interpretation of the results is not based primarily 
on specific departments. But it may very well lead to action plans being drawn up per department, 
depending on the results of the overall survey. 
 

11. How is the survey carried out? 

The survey is conducted digitally through an external survey platform. For each survey, a special link 
to the survey is created. Neither the service provider (The Social Few) nor the platform provider 
handles personal data such as e-mails, telephone numbers, civil registry addresses or the like. All 
servers, regardless of provider, are within the EU. 

 
12. Am I anonymous in the survey? 

Yes! Answering the survey is optional and the answers are completely anonymous. No IP addresses 
are registered or saved. We follow guidelines based on GDPR. No answers can be linked to you as a 
person. Results are reported only for groups of 30 or more responses. 
 
13. Is it possible to trace who completed the survey? 

No! It is not possible to track who has completed the survey as each respondent responds 
anonymously without the respondent's IP address being registered, stored, or processed. The Social 
Few also does not break down the data into smaller components but ensures that the various 
response groups are large enough so that they cannot be derived to individual individuals. Results 
that SRC takes part in are never reported in less than groups of 30 respondents. 
 
14. How are the responses handled? 



The survey is conducted completely anonymously. All answers entered by you are completely 
anonymous. Free text responses are completely anonymized. We do not register any personal data 
that you have not chosen to enter yourself. Neither the service provider (The Social Few) nor the 
survey platform provider registers or manages your IP address. The analysis is done by The Social 
Few, which compiles a report for SRC. 
 
15. As an employee, do I have to answer the survey? 

The survey is completely voluntary. Before you answer the questions, you will give your consent to 
participating in the survey. In each question, you also have the possibility to choose the option "I 
choose not to answer". 
 

16. What happens to the answers from the survey? 

We will communicate the results to all employees, board members and volunteers within the 
organization, highlighting both the areas where we are doing good and where we need to improve. 
Once we have received the results, we can see what measures we need to take to accelerate our 
diversity and inclusion work. 
 
17. Does the survey comply with GDPR? 

Since the collection of data is voluntary, anonymous and with self-identification, the method is in line 
with GDPR. No data that can be linked to any individual is saved. No IP addresses can be located. 
 
18. How is the data stored and processed? 

All data is stored within the EU. During post-processing by the The Social Few all data is stored in 
Germany. Data is stored on secure data servers according to international certification such as ISO 
27001 and is handled securely and anonymously at SOC 2-accredited data centres within the EU. 
Data encryption always occurs at rest, transmission and processing phase. 
 
19. Who are The Social Few and how do they work? 

The Social Few is a partner in organisational growth that works with inclusion in a data-driven way. 
By conducting employee surveys and internal analyses, they help organizations with their internal 
work on diversity, inclusion and participation. 
 
The Social Few works, based on evidence and current research, close to their clients to use inclusive, 
digital, and interactive methods to solve real challenges in a measurable way. The Social Few's 
customers are today numerous authorities, municipalities, and companies. Read more at 
www.thesocialfew.com 
 
20. When and how are the results presented? 

The results will be presented to all employees in the employee organization and selected branches 
after the survey and analysis have been completed. We will get back to you with the details on when 
this will happen. 

 

http://www.thesocialfew.com/

