List of references – focus Ukraine
If you’re a refugee from Ukraine
If you’re fleeing the war in Ukraine, you can apply
for a residence permit under the EU’s Mass Refugee
Directive. The permit gives you temporary refuge in
Sweden and the right to work there. You are also entitled to seek medical help and children have the right to
attend school. The Swedish Migration Agency can help
you with accommodation and financial support.
Find out more here:
Ukrainian
To the Swedish Migration Agency
in Ukrainian

Russian
To the Swedish Migration Agency
in Russian

If you are subjected to violence and
coercion
When so many people are fleeing at the same time,
you may come across some people who seem helpful
but who, in reality, want to exploit the situation. You
may be at risk of human trafficking.
Remember that someone may be trying
to take advantage of your situation.
https://jamstalldhetsmyndigheten.se/
swedish-gender-equali¬ty-agency/ukraine

Safe Havens
The Salvation Army provides legal advice and support,
and can also offer safe housing if you are the victim of
human trafficking. Tel. 073-920 68 17

The Swedish National Women’s Helpline
You are entitled to medical and
health care
If you have entered Sweden as a refugee from Ukraine, you are entitled to the same medical, health, and
dental care as asylum seekers. To gain access to this
care, you must first register with the Swedish Migration
Agency. This applies to both children and adults. You
will also be offered a health check. Even if you are not
registered with the Swedish Migration Agency, you are
still entitled to urgent care or treatment.

Click here to see the Swedish
Red Cross website’s information for new arrivals in
Sweden
Contact the Police here
If you, or anyone you know, has been subjected to
violence and/or coercion, you should report it to the
Police. If the situation is urgent and a crime is in
progress, call 112. If it is not urgent, you can
contact the Police on tel: +46 77 114 14 00.

You can call the Swedish National Women’s Helpline
for support and information if you have been beaten,
threatened, abused, or forced to have sex against
your will. The telephone number for the
Swedish National Women’s Helpline is
020-50 50 50.
https://kvinnofridslinjen.se/telefonkort/
ukrainska/

RFSL Support Service – for LGBTQI people
at risk of violence
If you are LGBTQI and have been subjected to harassment, threats, and violence, you can contact the RFSL
Support Service. The things that have happened to you
may be criminal acts, but this is not always the case.
Family members and friends of LGBTQI people who
have been subjected to violence are also welcome,
as are people who come into contact, in the course
of their work, with LGBTQI people who have been
subjected to violence.
The RFSL Support Service can provide counselling and
support in Swedish, English, Arabic, and Spanish. If
other languages are needed, we bring in interpreters.
Calls are free and we are open on Thursdays between
9am and 12 noon. If you call outside of these hours,
please leave a message. Tel 020-34 13 16.
You can also email us at stod@rfsl.se
Calls and other counselling and support are free of
charge. Our personnel have a duty of professional secrecy. You can remain anonymous. All of our staff have
been trained in and have experience of counselling
LGBTQI people who have been subjected to violence.

www.rodakorset.se

